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7 8 6 -Kept using search bar on map instead of our search 
bar
-Tried to use map to find location
-Brute forced

“I think in the instructions if i was told to use the 
left search functions first I would've been more on 
track otherwise it was good.”

7 9 7 -The result stopped showing up when the location 
filter was applied, changed test to eliminate need of 
location filter
-Tried to search for result without putting in search 
terms

8 7 6 Brute forced

8 7 3 “Searching for something with keywords (like the 
year) doesn't work, need to use filters.”

7 9 6 -Searched for description of T-shaped building
-Originally searched for Quincy+1900
-Brute forced afterwards

“I would have used + to make the search look for 
different keywords.”

10 9 7 “Show that filter has worked.”
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9 9 10 Brute Forced “This was much easier than the first once I 
figured it out.”

10 9 10

7 7 5

7 8 6 “Filters reset after I correct a search.”

9 6 9 “Allow "N Smith" to be used in the search and 
assume that the "N" is the first letter of a name 
(first or last).”

10 10 10 “Didn't see more results.”
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Time Mistakes Clicks User Comments Other Observations

Test 1 0:45 0 2 Found search bar easy to use

Test 2 5:59 >5 >10 Got confused by various search bars 
and menus

Also misheard the address given to her

Test 3 0:40 0 2-3 Liked how easy the search was Internet connection gave problems 
throughout the whole test

Test 4 7:36 1 >5 Liked how understandable the search 
was

Didn’t see categories at first and just 
clicked around the map to try and find it

Test 5 3:40 3 >10 Confused as to why she couldn’t find 
the address when looking at the map

Looked at the map instead of using the 
search bar; couldn’t find the address

Test 6 2:34 1 >10 Was confused about what everything 
did, so took a while to figure out

Didn’t know where to start; didn’t 
understand the categories well
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Time Mistakes Clicks User Comments Other Observations

Test 1 0:35 0 3 Wasn’t sure which search bar to use, but 
otherwise found it easy

Thought the search menu side bar 
should be more visible color

Test 2 0:45 0 >10 Didn’t see the filters option right away Was more used to the site, so was 
able to work faster

Test 3 1:36 0 >5 Finding and opening the filters confused 
him

Test 4 0:33 0 3-4 Found this easy and straightforward Pointed out that side menu might not 
be seen once closed

Test 5 0:50 0 3-4 Found this uncomplicated and interesting Didn’t need to use the filters

Test 6 1:15 0 4 Was a little hesitant about how to use the 
search bar and what to do with the 
categories

Had already discovered filters before 
using the search, so instantly used 
these to narrow things down
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Time Mistakes Clicks User Comments Other Observations

Test 1 1:50 1 >5 Wasn’t sure which help button to click Liked instructions, found them useful

Test 2 0:40 0 >10 Like the instructions and wished she had 
used them

Didn’t use instructions at all, until we 
prompted her

Test 3 9:29 6 >10 Didn’t see or use the instructions, so got 
frustrated

Suggested having pop-up tutorial the 
first time site gets used

Test 4 8:40 4 >10 Didn’t see or use the instructions, so just 
explored

Suggested immediate tutorial when 
visiting site

Test 5 2:30 4 >10 Didn’t know how to find out what she 
needed to know; didn’t consider the help 
button since it typically doesn’t help her

Didn’t use instructions; tried to used 
search bar to find out info about how 
the site works

Test 6 6:17 3 >10 Didn’t want to use the help, but wasn’t 
sure what could help him figure it out

Enjoyed exploring even though he 
never figured it out
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